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HEDERA’s COVID19 app:  
Streamlining patient intake procedures and prediagnosis 
 

As SARS-CoV-2 continues to rapidly spread across the world and throughout 
the most vulnerable communities in developing regions, we need to be able to quickly and 
easily identify at-risk people who may be infected and get them the help they need. For this 
purpose, HEDERA has developed a simple COVID-19 diagnostic questionnaire and 
incorporated it into the HEDERA collect mobile app.  
 
The survey consists of questions about an individual’s symptoms, health, travels, and contact 
with others. The app can be used by health centers in rural areas, other organizations 
working with them on the identification and care of COVID-19 patients, and potential 
patients who want to avoid crowds in health center waiting rooms. The app provides a 
recommendation on whether the individual needs to stay at home, have a telephone 
consultation with a medical professional, or go to a hospital immediately.  
 
The recommendations given in this app are generated through an algorithm and are not 
intended as official medical advice. They should not be treated as a diagnosis or a medical 
solution. Personal data is collected with the consent of the app user to enable him/her to be 
contacted by a medical professional, if necessary. The ultimate goal of collecting this 
information digitally and facilitating telephone consultations before an in-person medical visit 
is to improve procedures at hospitals and health centers and prevent unnecessary 
overcrowding. 
 
For microfinance institutions (MFIs), the app also includes questions on clients’ livelihoods and 
the impact of coronavirus on their income sources. Clients have the opportunity to voice their 
concerns and give suggestions on how MFIs could provide support in the coming months.  
 
HEDERA provides organizations with a customizable platform with patients’ responses (pre-
diagnosis) and results for patient follow-up. By accessing this platform, a doctor can easily 
find out the patient’s history and background information, which helps shorten the waiting time 
when a patient arrives at the health center/hospital. This results in more patients being seen 
and tested daily and getting access to medical care.  
 
HEDERA is a Berlin-based start-up enterprise focused on developing digital solutions for 
sustainable development. The HEDERA Impact Toolkit (HIT) helps organizations working with 
remote rural populations identify clients’ needs in terms of access to basic services and track 
their progress in fulfilling those needs. The HEDERA collect mobile app, one of the HIT tools, is 
simple, easy to use, and enables quick, large-scale data collection at minimal cost. 
 
Organizations can download and use the HEDERA collect app, including the COVID-19 
questionnaire and other questionnaires on access to basic services, for free until September 
30, 2020. We hope that it will be useful during this time of crisis.  
 
For more information, please visit: https://hedera.online/covid-19.html. 
 
 


